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[date]

[Client name]

[Client address]

[Client city, state, zip code]

Dear [Client name]:

I understand that you have closed escrow on the property I inspected at [property address] on [date of inspection]. CONGRATULATIONS!
I just wanted to follow up to see if you have any questions, comments, or concerns, or if I can help you in any other way. Remember:

· Real estate changes on a daily basis. Since I was only on the property for a few hours and cannot predict the future, I’m pretty sure something will happen, so if you think something is wrong, or going wrong, let me know. I’ve been in real estate for 43 years and have a lot of resources, and I’m on your side to help you get through the move-in and settling-down periods.

· Read the various links in your property report for helpful tips, tricks, ideas, and suggestions for taking care of your new property and staying safe in it.

· If you do any remodeling work, get three quotes and then pretend that you’re an Olympics judge and throw out the high and the low quotes. That should assure you of getting good quality at good prices and with good service. I have a few personal referrals, a link to which you can find in your property report. If you need any other help with working through quotes or finding help, please feel free to contact me.

· Use my Real Estate SOLUTIONS library. You can find links to it in your property report.

· Use my Internet real estate library, About Homes, links to which are also in your property report.

· If you have to file an insurance claim and the claim is denied, let me know. Insurance companies are in the business of making money, and they do that by denying claims. I’ve helped several Clients get through the fine print in their insurance policies, and quite often a letter to the California Commissioner of Insurance by a person like me results in a check from the insurance company arriving in my Clients’ mailboxes by next-day delivery.

· Take advantage of my Referral Rewards Program. You can find a link to it in your property report. You can earn your complete inspection fee back and more simply by referring those you know to me when they are in need of real estate services.

· If there is anything that I can do for you, your family, your friends, or your business associates, please feel free to contact me.

Again, congratulations on successfully closing escrow. Please contact me if I can do anything to help. If it’s legal, ethical, and in your best interest, and if I’m mentally or physically capable of doing something to help you, I’ll try my best to do it.

Sincerely,

Russel Ray, Property Consultant







